
 



 



 

 electricvehiclesscotland@est.org.uk   08000 931 669. 

http://www.victorparis.com/
http://www.energysavingtrust.org.uk/home-energy-efficiency/saving-water
http://www.europeanwaterlabel.eu/
http://www.energysavingtrust.org.uk/resources/tools-calculators/water-energy
https://www.gov.uk/government/publications/water-efficient-enhanced-capital-allowances
https://www.gov.uk/government/publications/water-efficient-enhanced-capital-allowances
http://www.watertechnologylist.co.uk/
mailto:electricvehiclesscotland@est.org.uk
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 https://www.visitscotland.org/supporting-your-business/quality-customer-experience/taste-our-best/tob-toolkit

 
 
 
 
 

https://www.visitscotland.org/supporting-your-business/quality-customer-experience/taste-our-best/tob-toolkit
mailto:ailsa.newton@visitscotland.com
http://www.vistscotland.com/
https://provider.visitscotland.com/
mailto:updates@visitscotland.com
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/supporting-your-business/extranet-guide-july18.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/supporting-your-business/extranet-guide-july18.pdf
http://links.visitscotland.mkt4809.com/ctt?kn=3&ms=MTgzODYzMjgS1&r=NDA4NzQ4MTIwMjAzS0&b=0&j=MTEyMjM2NDMzNAS2&mt=1&rt=0
https://www.digitaltourismscotland.com/
https://www.digitaltourismscotland.com/topic-library/
https://www.digitaltourismscotland.com/events/


 

 
 

 

 The  page of our corporate website has a wealth of information on tourism statistics, sectors, visitor research and trends & insights.  You’ll fiŶd iŶforŵatioŶ oŶ the latest Scotland Visitor Survey, factsheets and insights for the top 10 inbound countries to Scotland. 
 Sign up for our monthly  to keep abreast of news and events in your area. 
 

https://www.digitaltourismscotland.com/links/
http://www.visitscotland.org/accessible-tourism.aspx
https://www.accessibilityguides.org/
https://www.visitscotland.org/about-us/what-we-do/marketing
http://www.visitscotland.org/business_support.aspx
http://www.visitscotland.org/business_support/promote_your_business/Working_with_VisitScotland.aspx
http://www.visitscotland.org/research_and_statistics.aspx
http://visitscotland.briefyourmarket.com/Default.aspx
http://viewer.zmags.com/publication/9920e62b#/9920e62b/1


http://www.visitscotland.org/Spirit_of_Scotland.aspx
http://viewer.zmags.com/publication/9920e62b
http://viewer.zmags.com/publication/9920e62b
http://www.visitscotland.org/VIP.aspx
http://www.visitscotland.org/free-web-listing.aspx
mailto:updates@visitscotland.com
http://www.visitscotland.org/advicelink.aspx
http://www.visitscotland.org/research_and_statistics.aspx
http://www.visitscotland.org/toolkits.aspx
http://www.visitscotland.org/business_support/sustainable_tourism/better_business_series.aspx
http://www.visitscotland.org/welcome-schemes.aspx
http://www.visitscotland.org/accessible-tourism.aspx
http://www.visitscotland.org/irm.aspx


Quality and Business Advice Report

Room s Viewed:

Grading: 4 Star Guest House 

Overall Score: 203 / 230     88%

Taste Our Best:

Available Actual

1 5 5

2 5 5

3 5 5

4 5 5

20 20 100%

5 5 5 *

6 5 5 *

7 5 5 *

8 5 5 *

20 20 100%

9 5 5 *

10 5 4 *

11 5 5 *

12 5 4 *

20 18 90%

13 5 5

14 5 4

15 5 3

15 12 80%

16 5 4

17 N/a

18 5 4

10 8 80%

Cleanliness

Dining Room

Cleanliness is of an overall exceptional (5 Star) standard

Hospitality & Friendliness is of an overall exceptional (5 Star) standard

Booking & Arrival

Dinner & General Services

Hospitality & Friendliness

Departure

Stairs, Corridors, Hallways & Landings

Other Public Areas - Quality & Maintenance

Bedroom s Bathroom s Public and Dining Areas

Property Nam e: Killoran House

Breakfast

Breakfast

Recreation / Public W Cs etc

Reception

Departure

Booking & Arrival

Service & Efficiency

Bathroom s

Dinner & General Services

Public Areas

Bedroom s

The Exterior is of an overall excellent (4 Star) standard

Exterior - Appearance & Maintenance

Grounds / Gardens / Frontage

Buildings

Service and Efficiency is of an overall exceptional (5 Star) standard

These areas are of an overall excellent (4 Star) standard

Car Parking

Killoran House

Pass



Quality and Business Advice Report

Killoran House

19 5 5

20 5 4

21 5 4

22 5 4

23 5 4

24 5 4

25 5 3

35 28 80%

26 5 4

27 5 4

28 5 5 *

29 5 5

30 5 4

31 5 4

30 26 86%

Available Actual

32 5 5

33 5 4

34 5 4

35 5 4

36 5 4

25 21 84%

37 5 4

38 5 4

39 5 5 *

40 5 4

41 5 4

42 5 4

30 25 83%

43 5 5 *

44 5 5 *

10 10 100%

Food - Dinner

Décor

Décor

Décor

Table Appointm ent 

All Public Areas - Quality & Maintenance

Bedroom  Accessories

Furniture, Fittings & Furnishings

Furniture, Fittings & Furnishings

Lighting / Heating / Ventilation

The Bathroom s are of an overall exceptional (5 Star) standard

Décor

Lighting / Heating / Ventilation

Public Areas are of an overall excellent (4 Star) standard

Flooring

Furniture, Fittings & Furnishings

Flooring

Space, Com fort & Ease of Use

The Bedroom s are of an overall excellent (4 Star) standard

Lighting / Heating / Ventilation

Towels & Toiletries 

Bathrooms/Ensuites - Quality & Maintenance

Lighting / Heating / Ventilation

Flooring

Beds / Bedding

Space, Com fort & Ease of Use

Bedrooms - Quality & Maintenance

Flooring

Dining Room - Quality & Maintenance

Dinner Quality

Dinner Presentation

Dinner was of an overall exceptional (5 Star) standard

Dining Areas are of an overall excellent (4 Star) standard

Space, Com fort & Ease of Use

Fixtures & Fittings

Space, Com fort & Ease of Use



Quality and Business Advice Report

Killoran House

45 5 5 *

46 5 5 *

47 Breakfast Quality of Ingredients/Produce 5 5 *

15 15 100%

Notes:

Unacceptable Under 30% No 0s 0

Acceptable 30%  - 46% No 1s 0

Good 47%  - 54% No 2s 0

Very Good 55%  - 69% No 3s 2

Excellent 70%  - 84% No 4s 23

Exceptional 85%  - 100% No 5s 21

Any score of 0 (zero) in any category - No Grade Awarded

* Marks shown in these sections are carried forward from  our last overnight stay.

These aspects will be fully re-assessed during our next overnight stay.

Breakfast Presentation/Culinary Skills

1 Star

No Grade Awarded

3 Star

2 Star

Breakfast was of an overall exceptional (5 Star) standard

Food - Breakfast

Breakfast Choice/Range

5 Star

4 Star



Quality and Business Advice Report

Killoran House

Custom er and Com m unity Engagem ent 0

W ater 3

You are meeting or exceeding the 2018 minimum requirement for sustainability.

Please see below the num ber of actions you are already undertaking.  In the first part of the report you will find any 

relevant suggestions for further activity which could benefit your business.

Accessibility 0

The number of actions is based on the information the Quality & Tourism Advisor could ascertain on the visit, but may 

not be a full reflection of all activities undertaken.

W aste 3

Transport 3

Natural and Cultural Heritage 2

Sustainable Purchasing 2

Sustainable Managem ent 1

Sustainability and Quality Assurance

Sustainable practices have becom e m ore and m ore im portant to visitors and businesses alike, and our research shows 

us that the vast m ajority of businesses are already undertaking a num ber of basic sustainability actions. In recognition 

of this VisitScotland has included sustainability actions as a m inim um  standard in our Quality Assurance schem e since 

2015.

This m eans that in 2018, your business is required to undertake 18 sustainability actions out of around 36, 

recognising that a very high proportion of sm all serviced providers are already achieving this right now. 

Please see below the num ber of actions you are already undertaking. As part of this report the Quality & Tourism  

Advisor will provide relevant advice and suggestions for further activity which could benefit your business.

With the view to encouraging continuous improvement and maximising business benefits, in 2019 we will be 

asking small serviced providers to undertake 19 actions as a minimum requirement.

For further advice and support, please see our Better Business Guides and fact sheets. 

www.visitscotland.org/sustainable-business-series.aspx 

For m ore inform ation, please see VisitScotland's Sustainable Tourism  web pages on 

http://www.visitscotland.org/business_support/quality_assurance/sustainability_advice.aspx 

You are currently undertaking 18 sustainability actions to at least a basic level.

Section num ber of actions

Energy 4


